
Compassion U Course and Account Policy 

This Course and Account Policy was last updated on June 23, 2025. 

Refund Policy 

All purchases made through Compassion U are non-refundable.  

Course Transfer Policy 

Course enrollments are non-transferable. Access to a specific course is granted solely to the 
individual who made the purchase and may not be reassigned, deferred, or transferred to another 
person or future offering. 

Subscription Responsibility 

It is the responsibility of the Compassion U account holder to manage or cancel your 
subscription through your user account settings prior to the renewal date.  

Account Sharing 

Compassion U course access is licensed for individual use only. Sharing your login information 
or course materials with others is strictly prohibited. 

Access Period 

Access to Compassion U content is granted based on your specific course or subscription type. 
Time-limited access (e.g., one-year access) begins on the date of purchase, not on the date you 
first log in. 


